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Restoring hope. Building futures. Changing lives.



Dear Friends,

A year in review, Children & Families of Iowa remains strong in its mission 
to meet the needs of kids and families throughout the state of Iowa. We 
continue to navigate through COVID-19 and its devastating impact on 
workforce, physical and mental health.

There have been many lessons learned during the past year specifically 
related to the delivery of services, operational efficiencies, and how we 
remain connected to those that need us most. The past year compelled us to 
look at our technology limitations and provided space to transition from in-
person to hybrid models of engagement.

The 2023 strategic goals became 2020-2021 immediate needs as childcare 
and mental health needs continued to soar. CFI has been successful in 
securing funds to meet the immediate needs and maintain all programs 
during the pandemic and beyond. What initially felt challenging during the 
transition, ultimately became an integral component of our new normal in 
sustaining connections 24 hours a day, 7 days a week.

CFI is committed to improve the health and well-being of all kids 
and families that we serve. We are intentional in our efforts to remove 
barriers and create opportunities for kids and families from marginalized 
communities. It is about working together and making a difference in the 
lives of those that access our services.

This has been another year of unparalleled challenges, I express a sincere 
amount of gratitude to our staff who have persevered throughout the 
pandemic. Staff demonstrating daily the agency core values through the on-
going delivery of services without disruption, thank you.

As an organization, we continue to move forward, Restoring hope, Building 
futures, Changing lives, even during a pandemic. Thank you to the Agency 
Board of Directors and Foundation Board of Trustees who tirelessly helped 
us make a difference in the lives of over 22,500 individuals impacted over the 
past year.
In Gratitude,

Janice Lane Schroeder 
Chief Executive Officer
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Children & Families of Iowa (CFI) is a 501(c)(3) nonprofit organization dedicated to improving 
the lives of children and families throughout Iowa, headquartered in Des Moines, with offices 
in Ankeny, Fort Dodge, Osceola and Ottumwa. CFI was founded in 1888 in response to the 
increasing need for safe, loving homes for abandoned, neglected and unwanted children in Iowa. 
Today, CFI serves thousands of Iowans annually in 97 of Iowa’s 99 counties. 

ABOUT CHILDREN & FAMILIES OF IOWA

Children & Families of Iowa strives to restore hope, build futures and change lives for Iowa’s most 
vulnerable children and families. CFI accomplishes this mission through the following family-centered, 
evidence-based program areas:

A Message From Our CEO Our Mission

Family Support Programs
In-home programs that provide education, training 
and access to resources for families in crisis.

Domestic Violence Services 
Emergency shelter, outreach, advocacy, education, 
food, clothing, transportation, support groups for 
victims and their children and counseling services 
on-site to those who need it. 

Work Readiness Programs
Job market preparation for youth and adults who are 
currently unemployed or under employed. CFI helps 
these individuals through career pathway planning, 
work readiness training, connections to local 
employers and training programs, paid and unpaid 
work experiences, outpatient mental health and 
substance abuse services, mentoring, and child care.

 Service Center Locations Service Center Locations
For more information on our services and locations, For more information on our services and locations, 
please visit cfiowa.orgplease visit cfiowa.org

Early Childhood 
Development Services
Childcare for low-income families with children ages 
two weeks to 10 years. Therapeutic classrooms designed 
to serve children with special needs.

Mental Health and  
Substance Abuse Services
Mental and behavioral health services for individuals 
of all ages and delivered by licensed mental health 
professionals. 
Substance abuse services for individuals of all ages, 
designed to halt the progression of alcohol and 
substance abuse at its earliest stages, before chronic 
dependency sets in. 

PROGRAM AREAS



CFI Programs by the Numbers  
Children & Families of Iowa (CFI) provides critical services to those who are facing life’s toughest challenges. 
Here are a few examples of your dollars at work restoring hope, building futures and changing lives for Iowans 
in need during Fiscal Year 2020-2021.         

90 cents of every dollar raised goes directly to providing client services.
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CFI Programs by the Numbers  
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We are fortunate to have an organization like Children & Families of Iowa (CFI) 
providing critical services and advocating for those in need in our community. 
As President of the Agency Board of Directors, it is an honor to be associated with CFI 
and witness first-hand the dedication, passion and heart for people exhibited by 
leadership and staff. In the current environment, the services and programs that CFI 
provide are more important than ever. On behalf of the Agency Board of Directors, 
thank you to all of our partners, volunteers and donors in the community for playing an 
active role in advancing CFI’s mission to “restore hope, build futures, and change lives”.

Andrew Follmann
Margo Foreman
Jennifer Groos 
Hayley Harvey 
Lynn Herndon 
Kristine Jones 

CHILDREN & FAMILIES OF IOWA BOARD OF DIRECTORS 
2021-2022

President   
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CJ Jacobson

Secretary/Treasurer 
Charles Palmer†
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Ann Smisek,
President, Foundation Board of Trustees

Advocacy Committee Chair 
Daniel Connolly
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Past President 
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Through my involvement on various committees and 
membership on the Board of Trustees for the Children 
and Families of Iowa Foundation, I have come to appreciate the work and dedication it 
takes for Agency and Foundation staff and volunteers to provide critical services to our 
community. It is an effort I hope to continue to support for my lifetime. I am honored 
to serve as president of the Board of Trustees this year. CFI provides services that are 
unique from any other non-profit and has become recognized nationwide for its pro-
grams to help keep families together.  Restoring hope, building futures and changing lives 
is not just a mission statement for us – it is a goal accomplished every single day.
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Foundation’s Role 
The Foundation for Children & Families of Iowa 
is led by an engaged board of trustees, which 
cultivates relationships with those concerned for 
the wellbeing of Iowan children and families. 
During fiscal year 2020-2021, the Foundation 
provided $1,627,335 in resources to the operations 
of Children & Families of Iowa. This support 
was made possible through the kindness of our 
generous donors. 

Visit www.cfiowa.org to see a list of our donors.

The Future
When you invest in the Endowment for  
Children & Families of Iowa, 
you invest in restoring hope, and 
resources for at-risk Iowans. The 
Endowment ensures that future 
generations will benefit from your 
generosity, and that your gifts will 
continue to make an impact for 
years to come. 

Amy Stapp-Arpy, CFRE
CDO/VP of Development and Communications

Donation Distribution  
by Program Area 

Foundation for 
Children & Families of Iowa

 Thank you to our
 Event Sponsors!

Don and Margo 
Blumenthal

Bank Iowa

Delta Dental 
of Iowa Foundation

Jennifer Moats

Bell Brothers Heating 
and Air Conditioning

Grinnell Mutual 

Sam’s Club



Utilization of over 198 community 
volunteers in 2020-2021.

198 
Volunteers

Holiday programs provided families 
with food, toys and holiday gifts.

Over 600 
Individuals Assisted

Programs and services reach 
individuals across the state.

97 Counties

A Mother’s Journey
In her early twenties, Jessica dealt with significant 
depression as a result of the grief from losing both of 
her parents. As a result, she turned to substance abuse 
to cope which led her into unhealthy situations and 
relationships.

At the age of 34, Jessica gave birth to a son, Isaac. Isaac 
tested positive for Methamphetamine at birth and 
was subsequently removed from her custody. At that 
time, Jessica was referred to Family Treatment Court 
and Children & Families of Iowa (CFI) for substance 
abuse treatment and therapy. Through therapy 
sessions it became increasingly clear that there was 
dysfunction and domestic abuse occurring in her 
marriage. Jessica was then referred to a CFI domestic 
violence advocate for additional support and services.

As Jessica progressed through therapy and drug 
treatment, she and Isaac began to participate in Child 
Parent Psychotherapy. She learned and acknowledged 
how her son was affected by the domestic violence, 
unhealthy environment, and her substance use.

Jessica is grateful to CFI for providing centralized 
services making it possible for her recovery, therapy, 
and domestic violence counseling to all happen 
through one location. This reduced barriers of cost 
and time to Jessica. As she began to work towards 
her recovery, attend visitations with her son and seek 
employment.

Since receiving services, Jessica has regained custody 
of Isaac and ended the abusive relationship with her 
ex-husband. She has also been able to secure gainful 
employment and continues to attend weekly therapy 
sessions.

*Names changed to protect client confidentiality*

Donor Dollars at Work



CHILDREN & FAMILIES OF IOWA’SCHILDREN & FAMILIES OF IOWA’S
FAMILY SUPPORT CENTERSFAMILY SUPPORT CENTERS

Family Service Center Locations

Additional Des Moines Area Locations

Cornerstone Counseling 
Center – Ankeny
501 S.W. Ankeny Road
Ankeny, IA 50023
Phone: 515.289.2272 

Des Moines 
1111 University Avenue
Des Moines, IA 50314
Phone: 515.288.1981 

Fort Dodge
111 Avenue O West
Fort Dodge, IA 50501 
Phone: 515.573.2193

Northside
2331 E. 8th Street
Des Moines, IA 50316
Phone: 515.266.6338

Osceola
105 East McLane, Suite 400
Osceola, IA 50213
Phone: 641.342.3444

Ottumwa
111 E. Main Street 
Ottumwa, IA 52501
Phone: 641.954.1233

Child Development Center 
801 Forest Avenue
Des Moines, IA 50314
Phone: 515.282.2193

Domestic Violence 
Shelter & Services
Phone: 515.243.6147

Work Readiness Programs
1200 University Avenue, Suite 206
Des Moines, IA 50314
Phone: 515.205.9981

Foundation for Children  
& Families of Iowa 
1111 University Avenue 
Des Moines, IA 50314 
Phone: 515.697.7972 

www.cfiowa.org


